[bookmark: _GoBack]Cuerden Parish Council    Privacy Notice Policy     		 Ref GDPR 02
Who We Are
Cuerden Parish Council is your local parish authority. We are committed to protecting your personal data and respecting your privacy.
What Data We Collect
We may collect:
· Your name and contact details (address, phone, email) when you interact with us
· Correspondence you send us
· Information you provide in forms, surveys, or at meetings
· Supplier and contractor details for council business
· We may also collect information from public sources
Why We Collect It
We use your data to:
· Respond to your enquiries and requests
· Deliver council services and statutory duties
· Keep you informed about parish matters (if you’ve asked us to)
· Manage contracts, payments, and suppliers
Our Legal Basis
We process personal data under:
· Legal obligation (we must do certain things by law)
· Public task (to carry out our official duties)
· Consent (only when you’ve agreed, e.g., for newsletters)
How We Keep It Safe
· Paper records are locked away
· Electronic data is password‑protected and encrypted
· We only keep data as long as necessary or as required by law, then securely delete or shred it
Your Rights
You can:
· Ask to see the data we hold about you (see Subject Access Request Policy)
· Request corrections or deletion of any inaccurate information
· Request that you transfer your data to another controller (data portability)
· Object to how we use your data, ask that we stop or restrict processing your data
· Withdraw consent at any time (where applicable)
We will respond within one month.
Sharing Your Data
We do not sell your personal information. We only share it when required by law or those trusted with assisting us with council operations

Contact Us										Ref GDPR02
Data Protection Lead: Ann Phelan (Parish Clerk)
Email: clerk@cuerdenparishcouncil.org.uk
Address: c/o 28 Cuerden Close, Bamber Bridge, PR5 6BX

If you are unhappy with how we handle your data, you can contact the Information Commissioner’s Office (ICO) at www.ico.org.uk.   Our registration no. is ZC135840

Cuerden Parish Council – Serving our community with transparency and care.


Adopted date ………………………………..   Signed Chair ………………………………………….



